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Amazon India Under Fire: Reports Allege Poor Working Conditions,
E-Commerce Major Refutes Claims

https://www.ethnownews.com/videos/amazon-india-under-fire-reports-allege-poor-
working-conditions-e-commerce-major-refutes-claims-video-111667371

Amazon India is facing criticism as reports suggest that the working conditions are
poor. However, the e-commerce giant has denied these claims and provided a
statement explaining the situation. The National Human Rights Commission (NHRC)
and the Ministry of Labour have also raised concerns about the poor working
conditions at Amazon India.#amazon #amazonindia #obs #labourministry #uniglobal
#amazonemployees #amazonworkers #nhrc #etnow #topnews #businessnews



OUTLOOK, Online, 12.7.2024

Page No. 0, Size:(0)cms X (0)cms.

NATIONAL HUMAN
RIGHTS COMMISSION

Amazon India Workers Face High Pressure and Low Pay: UNI
Global Union Survey

https://business.outlookindia.com/corporate/amazon-india-workers-face-high-
pressure-and-low-pay-uni-global-union-survey

As per the report, only 21.3 per cent of drivers and warehouse employees think it's
safe to work at Amazon.

Amazon workers in India face intense pressure and unsafe conditions, as per a
recent survey. The workers also struggle due to insufficient pay.

The survey has been done by UNI Global Union in collaboration with the Amazon
India Workers Association (AIWA). This is claimed to be one of the first surveys to
examine the working conditions of Amazon employees in India. Responses were
drawn from 1,838 participants.

Christy Hoffman, General Secretary of UNI Global Union, said, “Indian workers face
a troubling reality that mirrors the experiences of Amazon employees worldwide.”
Hoffman added, “It's clear that for conditions to improve at Amazon in India and
beyond, workers need strong unions.”

The report comes after Amazon faced scrutiny over alleged labor law breaches amid
heatwave conditions. A Newslaundry report highlighted the condition of Amazon’s
warehouse in Haryana’s Manesar.

Workers were asked to take oaths to not take breaks until their targets were
completed, according to the report. Speaking to the Newslaundry, an employee
alleged, “I take an oath that the targets set for us for the remaining two hours of the
day will be achieved without taking any breaks for water and washroom.”

Following this, the government has pulled up the tech giant for labor law violations.
The National Human Rights Commission also issued notice to the Union Ministry of
Labour and Employment and asked for a report on the same.

Some of the key findings of the report include insufficient breaks, safety issues,
injuries, and extreme pressure.

Workers have also mentioned that they didn’t get any assistance from Amazon after
workplace injuries. According to four out of five warehouse employees, it is difficult or
extremely difficult to meet the goals set by Amazon. Just 21.3 per cent of drivers and
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warehouse employees think it's safe to work at Amazon. Additionally, a fifth of the
delivery drivers surveyed said they had suffered an injury at work.

Meanwhile, Amazon has refuted these claims. A company spokesperson said,
“These claims are factually incorrect, unsubstantiated, and contradict what our
employees tell us directly. The data being quoted appears at best questionable, and
at worst deliberately designed to deliver on a specific narrative that certain groups
are trying to claim as fact."

It was further added, "By contrast, in our most recent internal survey at our Manesar
fulfilment centre —conducted randomly and anonymously— 87 per cent of our
workforce said they were satisfied with their jobs, with as many as eight out of 10
recommending Amazon as a great place to work. The reality is, there’s nothing more
important to us than the safety and wellbeing of our employees and associates, and
we comply with all relevant laws and regulations. Our facilities are industry-leading
and provide competitive pay, comfortable working conditions, and specially designed
infrastructure to ensure a safe and healthy working environment for all.”
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Bihar News: SI-IdT G¥dR H 3ITHSIE fHar, A8l It oF; {9 a1 &t
BIRATE TSR YP TRAT AT o

https://www.amarujala.com/bihar/muzaffarpur/bihar-he-had-tried-to-burn-himself-
alive-by-pouring-petrol-in-the-public-court-2024-07-117?paqgeld=1

Suicide against Government : 1%1'61? ¥ WHR dF & I & [aw S{THGIg Pl HHAT
IEE 3T 81 60 IT & IRGH 7 DR SHRI 3R MBI} & IgH A P 916
TORHRYR SITH & ST aRaR B Ucid fevsd Ga &l s amm ot ot
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3R TR &1 Aid & o fWieR 9arn 81 Ad &1 e & §16 Al IR rHed
TR UfyH goisr $HR Seqdl 7R 2 fa-iar Rig iR &ifd 4= & gy afed &3
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3TN § ITERT AATIBR START # i A1fereh1 aeR R A | A1ie Sirel &1 Al &1
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e g O €1 Soidce T 3G TR aTd Hicl Bl & [Sarame Tl Bl JUAR B ox Id
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fopar at SR Te A Fus! fRT fean| S a1 ¥ e S 1iRal 0% TeR & &1 91g
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HARYANA : f&TTa o /9 & "mwa # gfery wR arar gof

https://jantaserishta.com/local/haryana/haryana-case-filed-against-police-in-
custodial-death-case-3384155

HARYANA : OferT feRTera & 26 atfa gas &1 Hid & Ad | T3S 83 & gfaq !
3R VTR 65 YT WY ¥ & AT AT i b T4 81 G § udT 9Tt g f
3T YRR R g IHd e uRTel § Hd o fhar T 81 Hdd P UReHI
3R i\ STl & Briddisll gRT g 1 ferdd H Hid &I AR faR1Y e $31 & 918
g AT A 311 8 | SHfHd 8 & RfSd Bl TS gfery et & HiHa 3 6 o bl
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7| gferd SBRY A Jar {6 AMHaT g6 g1F ddb I SHd &1 G o § FADBR B
fean| gae & S it = <rar e i eiftrd ot uep o aafaa gy forw 71 wrarelt goet &
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NHRC notice to government over ‘soldier in Pakistan prison since
1965 war’

https://www.msn.com/en-in/news/other/nhrc-notice-to-government-over-soldier-in-
pakistan-prison-since-1965-war/ar-BB1jEzDW ?ocid=weather-verthp-feeds

BHUBANESWAR: Fifty-nine years since he went missing after the India-Pakistan
war and 21 years after his photograph surfaced in a newspaper advertisement, the
NHRC has sent fresh notice to the ministry of home affairs (MHA) and ministry of
external affairs (MEA) to submit action taken reports within four weeks about Indian
Army jawan Ananda Patri, said to be in a Pakistan prison since 1965

Friday's directive comes following a fresh petition submitted by rights activist and
lawyer Radhakanta Tripathy on the basis of a letter sent to the secretary of Zilla
Sainik Board, Balasore, by Dhamanagar police station on February 19.

Ananda, a native of Gandhighat Sasan under Dhusuri block of Bhadrak district, was
a sepoy in the Corps of Engineers Personnel. He was part of the 1962 and 1965
wars against China and Pakistan. Ananda did not come back home after the 1965
war. Family members thought he had died in the war till his son Bidyadhar came
across his father's photograph in a newspaper advertisement in 2003 regarding an
Indian prisoner of war languishing in Kot Lakhpat Central Jail, Lahore, Pakistan.

Family members came to know Ananda had lost his memory and had been referring
to himself as Nasim Gopal. After all efforts to get him back failed, the NHRC was
approached in 2021 through Radhakanta. Acting on the petition, the NHRC had
directed the MEA to take appropriate action in this matter. However, the ministry
stated in its reply that it is the responsibility of the defence ministry as Ananda was
with the Indian Army. The case was closed on August 25 last year but has been
opened again following Radhakanta's fresh plea.

If alive, Ananda would be 95-year-old now. Family members stay in Kalyani village
under Dhamanagar block of Bhadrak district and are still waiting for Ananda's return.
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Treatability study for 16 STPs ordered

https://timesofindia.indiatimes.com/city/ahmedabad/treatability-study-for-16-stps-
ordered/articleshow/111672946.cms

Ahmedabad: After repeated reprimands from the high court for its failure in treating
the city’s wastewater and thus polluting the Sabarmati, the civic body’s standing
committee on Thursday approved a treatability study for its 16 sewage treatment
plants (STPs). The study will be conducted by Gujarat Industrial and Technical
Consultancy Organization Limited (GITCO) at a cost of Rs 34 lakh.

The inspection has been extended to eight newly constructed sequencing batch
reactor (SBR) plants. These are advanced facilities built by the AMC at a significant
expense. “The study will assess whether the STPs are performing as intended ,” said
a senior AMC official.

In Aug 2021, the Guijarat high court had taken suo motu cognizance of the fact that
the Pirana STP, with a capacity of 180 million litres per day (MLD), was not treating
sewage according to the prescribed parameters. TNN

We also published the following articles recently

Karnataka high court takes up suo motu PIL on dengue, seeks government's
responselLearn about Karnataka HC's response to dengue outbreak in Bengaluru
and other districts. Find out the measures being taken to control the spread of the
disease. Stay informed about the latest reports on dengue cases and deaths in
Karnataka.111647549

NHRC takes suo motu cognizance of report alleging poor infrastructure of Civil
HospitalINHRC addresses poor conditions at Jind Civil Hospital in Haryana. Lack of
staff and medical facilities lead to patient referrals. Government asked to report on
improvements for better healthcare services.111613972

Gujarat high court: Repeated accidents, graft by officials marring states imageLearn
about the Gujarat High Court's concerns regarding the Rajkot fire tragedy and the
accumulation of unaccounted wealth by an accused officer. Get insights into the
court's inquiries and orders for reports to be submitted by July 25 for further
review.111500954
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UNI Global Union report claims unsafe working conditions and low
pay at Amazon India

https://techstory.in/uni-global-union-report-claims-unsafe-working-conditions-and-
low-pay-at-amazon-india/#google vignette

The difficult working conditions that Amazon India’s warehouse and delivery
employees endure have been made clear by a recent poll that UNI Global Union and
the Amazon India Workers Association (AIWA) undertook. The research presents a
dismal picture of the situation for thousands of workers by highlighting problems with
low pay, hazardous working conditions, and the fight for fundamental workplace
rights.

Key Findings from the Survey

The survey, which included responses from 1,238 warehouse workers and 600
delivery drivers, reveals several concerning trends:

Inadequate Breaks: A significant 86.3% of warehouse workers and 28% of delivery
drivers reported not having enough time to use washrooms.

High Injury Rates: One in five delivery drivers admitted to being injured on the job,
while four out of five warehouse workers described the targets set by Amazon as
“difficult or very difficult to achieve.”

Workplace Injuries and Health Issues: Workers shared experiences of receiving no
assistance after injuries and facing health issues due to high work pressure and
denial of leave.

Union’s Call for Change

UNI Global Union’s general secretary, Christy Hoffman, emphasized that the
situation in India reflects the global reality faced by Amazon employees. She stated
that for conditions to improve, there needs to be strong union representation to
advocate for workers’ rights.

Amazon’s Rebuttal

Amazon flatly refuted the survey results in their response. The assertions were
deemed factually false and unfounded by an Amazon representative, who also
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hinted that the data might have been manipulated to support a specific story.
Amazon emphasized the results of an internal survey it performed at its fulfillment
center in Manesar, which was random and anonymous and revealed a high
recommendation rate of 87% among its employees.

Unions’ Demands

Both UNI Global Union and AIWA have made several demands to improve working
conditions for Amazon employees in India:

Equal and Higher Pay: They are calling for better wages for all staff to ensure fair
compensation for their work.

Improved Welfare Facilities: There is a pressing need for adequate sanitation and
hygiene facilities.

Realistic Targets: Amazon should set achievable targets for its warehouse workers.

Appropriate Compensation for Injuries: Ensuring fair compensation for employees
affected by duty-related accidents.

Government Involvement

The survey’s findings have not gone unnoticed by the authorities. The National
Human Rights Commission (NHRC) took suo motu cognisance of a news report
alleging harsh working conditions at Amazon’s Manesar warehouse. This led the
labor ministry to seek detailed responses from Amazon regarding labor law
violations.

In a communication to the central labor commissioner, Amazon admitted to
breaching workplace safety standards at its Manesar warehouse. The company also
acknowledged an incident where an employee led a group in pledging not to take
toilet or water breaks until unloading packages from six trucks was completed.

Potential Impact of the Survey

The revelations from this survey could have several potential impacts on Amazon
India and its workforce:
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Further Government Investigations: The poll may lead to further government
investigations, which might result in harsher restrictions and more scrutiny for
Amazon India.

Union Strengthening: The results may inspire employees to join or establish more
powerful unions, which may result in more effective collective bargaining for better
wages and working conditions.

Public and Media Attention: If the problem receives more media attention, it may
become more widely known, which may put pressure on Amazon to take action.

Amazon’s Policy adjustments: In order to address the issues brought up in the poll,
Amazon may be forced to make policy adjustments due to regulatory demands and
the possibility of reputational harm.
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Safyer A ru=N a1 d geM &1 AW TEd § 89 : Hdl AR

https://panchjanya.com/2024/07/11/243574/bharat/we-have-the-ability-to-increase-
our-strength-in-space-nambi-narayanan/

& TRIIUE DI TdeR 1994 H o, HIUMHA P ISIUH IRDBR & dgd Hrd e 7GR
Y P W B Hea@yyl IEGINGT < & IRW H Sd H S famm ur .

YR SfARE T T3 (SIRN) T TSAS cariaion TS W1 & Hedb & ue o
Jargd aky I et TRIIUA &1 Sfia" T SRIUROT TeThH! &1 areft § a7
Rt 3% safadcd IR ST @ &) HIR FI afewr 37 e o (Y qifad o= & e
TS el TS SIS de- ot | IHD 916 o P Jdied GTad - 1 R 3¢ o R A
Tad foha, dfeh HRa WMBHR T S5 50 ARG TIT T F3{Taen i feaarar| 2t au & &1
A WHR A 37 TN THHE ¥ S(cidd foan =l TR™vH &1 TdeR 1994 § &.
FHIUMERT DI JSIUH WBR & ded HId Yo = G o Pl IR Bl He@yul
SFPINGT &° & RY | oid # ST feam U1l I oid H 48 & S sifmial o
IIaTE el A 1996 B Hxd 3« Y A H1eMs Pt AR™UH & RIaTh T MY
IRIY AT A 3R T HTAHTRGT TR HRATS B B 3fol WIBR B ot S 1996 T
PRI WHR 7 TeflemE T H9 a9 foran 3R I8 Yoy 3 AR7UA 9 39 ARIUT &
RITTE SIIRT S WAt | FdeR 1996 H 3= AT  Iod WHR & ¥ GIaRT LR DHRA
& fof &) TeTa foman | eitie 1998 T WaTw ATEg A S GIaRT Y[F HRA & B WRBHR
& o Bl FRE #R fear| 1S 1998 H died AT 3 B WHR DI ARTIUA BT 1
G %, TGSl o DI BTl AIE 2001 H IAETT AFATRIGR START F AT ITWHR Pl
TREIUH 1 10 ARG F. AN & DT G AT T 2011 F IRA WHR A A
SFABINGT & AT B T = T BT Hora fban | RyawaR 2012 T 3= AT A I
WHR B AFATIGR AT GRT a4 (31 7T 10 ARG B, BT AN &1 B BTl SHARIER
2014 T I AT A i RIBIRGT & RITTH SFRMATES HRATS 1Y o WR [daR
FR- B BTl TTE 2015 T I AR A g HTABTRAT o RIATH SRS HRATS
3T 7 G & IR IMBR & Hhad B WP ¢ ol RIawR 2018 F Fata e A
IRA WPR B! ARMUM B G3MTaS & TR TR 50 TR 3. 7 3R i i1t & faare
SIRMATHS HRATS IR Hadl R & o Th AT Tfd H B FHel| T HPUg
AP ASTS AS AT HHS MR VU MDAt TRIUA & Jaeyf e R T
e RAhch: T Adt ghae’ &1 7, ol A&t 3= TJaefgu] siiaH &t aRdfdd Jad Jd
g

T A Uod 7o 9a § 93-98 &0 fu €1 3faflRer & &3 # 39 9gd Sl R
Do

S 7 AR F &7 H I wrEaTeal g1Rd ot €1 Ty g, TR A1 § fb g STt
T T S| T T8 T HTH el o= H R T3 1 I8 S +ft S, MY R @




PANCHJANYA, Online, 12.7.2024

Page No. 0, Size:(0)cms X (0)cms.

 d TR SRRl & 3JER 81 81 39H Tag T8l © [ diuauad! 3R shugued! & SiRe
3fafer H IUIE TR BIS S8 &

R HET AU | 104 JUUE U &1 1Y BIS MU § 3R I8 S dafnsit § it fosan man

21 39 P Yo el 8| A I8 ft HIS 9gd 91 Iualsy g, T & 716l ATl 39 39
e TN [P v o9 § Faia 981 8 o TR-aR § 309 T8 R IaRdl TS |

SR & S ARIT T ITAHTTT 7Y SR & Jd 9D Al TR DY U3 RIBR G Bl
AT fIaT gUR) TRHR & oW TRa &1 91 81 &1 53 ¥ Ui Ugd T HHS SR q-vad
D et TRAVA &1 Gt Acrai 3 3o Aorifae Wi Rig B & ot g
A H T T 514 AP 3l 1 e Ugamdn 3R T dF1e 1 Yabe H STa U
T AT, g (PRR 3 Ul S H)

el BET TR, TR gHAT H 39 B BT BB WeT gs N I3aH g 781 § i 78 o)
91 8, R TP IS gl § Sexd, 3R U gt ¢ fhdl A &) 357 A1l 3Ub oY
e &Y 39 91 &) ST 1R foh SRevd 3R 35T & T B gidT 8 [8HR Jealse
o dTeauadt iR Shuauad 3 38T UeRH a1 g1 gHRY HiaT &fdl &1 § 3R
M & 1T g8 fobg &rmar &1 a3 TR Trsl, I ot Iuaisy g, for aRg g5
fieguadt $iR Shuquad! 7 SWHTE 51 81 Ugd AR &l U o goi dd ot ot it
$s a8 & Sl H FXUE gl ff TR 3F BUR U 99 IuUE! ol o RiepAgs
3fffefe, St 36,000 fHH. TR B, dF UETT &Y & 3T TS ¢ | STgt I gH 31U 379c 9IRE
D UG AHd & | 3d H 4 T IoiH! ITIE TP BIS Yhd & 3R 3TST 37 ¢ Bl HaR A
311 71T § e Uy T8 g 1 W 3t 9gd B BT S1h) 81 b o § ord U
ST SATG] o SUIE He § UgaH &l a g

Y U8 TG BT 3 HIRY SRevd o1 & | Tt U8 ¢ fob o 3iTush e q 4 e bt &
HTBI R TT 31T 5,6,7 < A ST dT6d 3 | 3FR 84 3R 3 &b BT a7 3idker pg Wi
HA oY e & o ST 8 A TiUeRE &1 &t g1 g1, U e aTfet gt | 73 39
ST9d I8 STHSRT a1 8, IR 8 9hdl 8, 39 R HH Id 61 81l TR I8 9 ¢ b g 3R
STGT A BIRIA HRA B SIexd ©, Sl 89 PR Udhd ¢l 89 I STl ialke & fag
R, S a3 T o7 | T ST & e g8 =iped &t sevd | 3l g
U o) 1P & 87 S 8l S dAd S HIH Il 8 ol JaTd o b IkaR gd
MU= Q 7 1R BRTT? §HRT AT § {5, U8 8AR TR H 9gdsl & HIH 3T, 399
3R 1t B Il o1 gfef i1 aret siafer o W Uy T gt § fb & fanddt Suwe
BIS & J1E ITY T BT I8d & | TR BT & b SHAR U 39 IR HTH I 38T 5|

FO oR ¢ Sl Tg! I18d b YR SHaRef U™ & & ¥ GT 3T S¢? 1 I8 el
SPYIAF §1 B o= AT F DI GURT o= ST waTal G gIRId &R ol e
JUATKAT TR 9 3MUDT dRIT SRR B WR 3R a1 3ax dTedl b 310 31 31 7 b
S | o RId S &R & § W &1 SR <1 I18d & | 3T aRadb! B AR d G g
B, 3 B Al 3! T8 B &l § o HI MUl 3 Fg J A | 3faler & &7 o
M4§Wﬁwﬁmﬁvwﬁawﬁm%lwaﬁﬁﬁmw
RFREI




PANCHJANYA, Online, 12.7.2024

Page No. 0, Size:(0)cms X (0)cms.

PSS o1 & ArTd | a1 a8t gom?

3T & T G SIRLYT ITaT gHIY0T UHRor 34T 09 31U e U SH & A1 Hi-d
SSHIRHEAIR B AIS

| Y01 $1 998 Y R gH T GT A po fUss w2

T 1994 T 3T TR HTH R 8T U1 o TR fa5s SIRGE BT SR Tl 771 UT| g bl & [P
PSS So- & TgH H §H Hgl 7 Hol $© Us dl gU gl dl Ui 3TN 89 A3 HAUH
TR TR & 9gd (e Ugd b ¢ o 9gd SaTal ARe” a1l Shiatol e Soi9 aTal g |

Tai URTad & AdY IR 39 PR A SAREY 2018 T ATID 50 AT $UC &
AT BT AP JUT1 3 MY fhg @RE 3T 82

T RIATd & RAR §1d H U HRIGH H I & Teaaa! fURTs fasem A oid g9 98
< i1 O B3 die & HId IAS I8 U 3| I8 T 9 Juy of Sid ol off &, sfeep Iy
TRDHR P AT Y T8 W1 argat 2t o B 1 i 3r-am g 3T, 39 WR a8 a3 |




BHASKAR, Online, 12.7.2024

Page No. 0, Size:(0)cms X (0)cms.

NATIONAL HUMAN
RIGHTS COMMISSION

fSgraTa &1 Uia &1 ATHar uge AFaiUaR SN

https://www.bhaskar.com/local/bihar/nalanda/bind/news/the-matter-of-binda-lals-
death-reached-the-human-rights-commission-133307023.html
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AFANYUDR AT U1 Hadaee A ATHGIE B BT HTHALS JaTg DI
fSeraTe T A Ge & @ At 3T, AT & SR dIST YT SH

https://www.bhaskar.com/local/bihar/patna/news/complaint-to-human-rights-
commission-about-self-immolation-in-muzaffarpur-collectorate-133305880.html
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